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UPDATE YOUR HEATING SYSTEMS WITH 
CUSTOMIZED SOLUTIONS 
 
BPU’s Business Smart Custom Heating-System Program provides financial incentives to 
help business customers implement energy-efficient heating-equipment systems that are 
custom-designed to fit their specific needs. The Custom Electric Heating-System  
Program is for customers who are installing individual high-efficiency electric-heating 
systems in new and existing buildings or production processes. These improvement 
projects generally do not fit well under BPU’s other Business Smart electric-heating 
programs. 
 
The custom program is available to all BPU business customers in Kansas City, Kansas, 
including commercial, industrial, and public/private institutional customers, such as 
organizations, hospitals, churches and others that receive electricity from BPU. To be 
eligible for an incentive, an application for the Custom Heating-System Program must be 
received and approved prior to the customer’s purchase and installation of equipment. 
 
This custom program is designed to help customers reduce monthly energy costs by 
offering heating-equipment incentives that help lower the initial cost of electric high-
efficiency systems relative to less efficient gas alternatives. The focus is primarily on 
heating, ventilation and control systems not addressed in other BPU programs.  
 
Rebates will be customized based on qualifying electric-heating equipment. Call  
(913) 573-9988 today for more information on electric-heating equipment that may 
qualify for rebates. 
 
Qualifying Projects 
 
The program is designed for electric-heating energy-saving projects not covered in other 
programs. Here are some examples of projects that may qualify for energy-efficiency 
electric-heating incentives through customized programs: 
 

• Electric boilers over 2.5 million Btu capacity 
• Thermal energy storage 
• Heat-pump systems 
• Resistance-heating systems  
• Variable Air Volume (VAV) conversion systems 
• Waste-recovery systems  
• Process electric boiler and chiller improvements 
• Process and heat-recovery heat pumps 

 
How to Participate 
 
Please complete the enclosed application before purchasing new high-efficiency electric-
heating equipment or systems. 
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Participants must complete all sections of the application. Complete descriptions of the 
proposed high-efficiency electric-heating project are required, including the operating- 
cost difference in energy consumption vs. existing equipment and installation costs.  
 
Supporting calculations from your engineers for the estimated energy-saving and 
operating-cost estimates for the proposed project are required. Custom-program projects 
require installation verification before BPU is able to release the rebate. Some projects 
may be self-verified using a form that BPU will provide for this purpose. 
 
BPU will review each participant’s application for completeness to determine if the 
project qualifies for incentives. If information is not adequate, BPU will make every 
effort to obtain additional required information from participants and their contractors to 
support their energy-saving claims. Missing or incomplete information may cause delays 
in pre-approval of the project for energy-efficiency incentives and delay the project. 
 
Participants will be notified of any additional requirements specific to their projects via 
BPU’s pre-approval letter. In some circumstances, BPU will provide oral pre-approval 
for qualifying projects in order to avoid delay of project execution. All oral pre-approvals 
will be followed by a written pre-approval notice with appropriate verification 
instructions. 
 
Completed projects are subject to BPU verification prior to the release of rebates. Larger, 
more complex projects may require BPU’s on-site verification after installation and 
receipt of paid and dated invoice copies. 
 
Terms and Conditions 
 

• Participants must be commercial, industrial or another nonresidential BPU 
customer. 

• Equipment must be located at a facility in Kansas City, Kansas, and use 
electricity purchased directly from BPU. 

• Approval by BPU is required prior to equipment purchase. Each application 
will be evaluated individually.  

• Project must be completed within 12 months of pre-approval. Requests for 
exceptions will be considered. 

• Rebate is not payable until equipment is installed, operating and approved by 
BPU. 

• Potential energy savings for retrofit systems supplied by your engineer will be 
reviewed by BPU before pre-approval is granted. 

• BPU reserves the right to install metering equipment to verify energy savings. 
• BPU reserves the right to verify sales receipts, canceled checks and equipment 

installation during the customer’s normal business hours before or after 
issuing a rebate. 
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• Rebate check will be sent following installation verification. 
• Rebate check will be issued to the building owner. 
• Rebate may be subject to income tax. Please consult your tax advisor for more 

information. 
• BPU reserves the right to change or cancel this program at any time. 

 
 
Send application and supporting documentation to: 
 
Kansas City Board of Public Utilities 
Director of Economic Development and Retail Services 
540 Minnesota Avenue  
Kansas City, Kansas 66101 
 
Questions 
 
If you have questions about application procedures, qualifying projects, incentives or 
verification procedures, call (913) 573-9988. 
 
Disclaimer: BPU does not guarantee that installation and operation of energy-efficient equipment will 
result in reduced usage or in cost savings. The manner in which a customer uses and maintains energy-
efficient equipment affects potential cost savings. BPU makes no warranties, expressed or implied, with 
respect to any equipment purchased or installed, including, but not limited to, any warranty of 
merchantability or fitness for a particular purpose. In no event shall BPU be held liable for any incidental or 
consequential damages or injuries resulting from defective equipment or installation. BPU reserves the 
right to cancel or change these programs at any time. BPU acceptance of this application does not 
guarantee payment of a rebate. 
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2006 CUSTOM ELECTRIC HEATING-SYSTEM PROGRAM APPLICATION

Customer Information

BPU Account Number (found on bill) __________________________________________________
Service Address ____________________________________________
City _________________________________________________ State ______________________ Zip _________________
Company Name on Bill ____________________________________________________________________________________
Rebate Check (if applicable) Payable To ______________________________________________________________________
Mailing Address __________________________________________________________________________________________
City ________________________________________________ State _____________________ Zip _________________
Contact Person _______________________________________ Title ______________________________________________
Phone ___________________________ E-mail Address _____________________________________
Is company incorporated? (circle one) Yes         No

Facility Information (circle one)

Office Lodging Grocery Convenience Store Church
Retail Warehouse School/College Multifamily Industrial/Manufacturing
Fast Food Restaurant Health Care Other ___________________________

Building size _________________________sq. ft. (area) Do you: ______ own ______ rent 
Year building was constructed ___________________

Facility Hours of Operation: (Please circle a.m. or p.m.) Equipment Hours of Operation: (Please circle a.m. or p.m.)
Monday - Friday _________ a.m./p.m. to _________ a.m./p.m. Monday - Friday                       _________ a.m./p.m. to _________ a.m./p.m.
Saturday _________ a.m./p.m. to _________ a.m./p.m. Saturday                                  _________ a.m./p.m. to _________ a.m./p.m.
Sunday _________ a.m./p.m. to _________ a.m./p.m. Sunday                                    _________ a.m./p.m. to _________ a.m./p.m.

Planned Energy-Efficiency Project (Please describe and attach documentation if necessary.)

New equipment system is (circle one)

     Replacement      New Construction      New Installation

Installing Dealer/Contractor Information

Dealer Name
Address

City/State
Contact 

Dealer Agreement

I certify that all equipment and installation information provided on this application is correct and accurate.

Installer/dealer signature _______________________________________________________ Date ___________________
E-mail address _______________________________________________________________
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2006 CUSTOM ELECTRIC HEATING-SYSTEM PROGRAM APPLICATION

Estimated Energy Savings

Electricity 

Summer peak demand ___________________kW
Annual energy reduction ___________________kW
Annual energy cost savings $__________________
Electric heating system capacity ___________________kW

Project Information 

Describe the existing equipment and/or system to be removed.
Use additional sheets if necessary.

Efficiency 
Rating Quantity

Equipment 
Cost

Installation 
Cost (Labor) 

Equipment Life 
(Yrs.)Manufacturer Model # Size

Describe the proposed high-efficiency electric-heating equipment and/or system to be installed.
Use additional sheets if necessary.

Efficiency 
Rating Quantity

Equipment 
Cost

Installation 
Cost (Labor) 

Equipment Life 
(Yrs.)Manufacturer Model # Size

Customer Agreement  (Signature required before application is processed.)

My signature indicates consent to, and agreement with, all program terms and conditions; and certifies that all 
information on this application is correct and that the described new equipment or systems have not been 
purchased or installed at the indicated location. I understand that BPU reserves the right to inspect and verify 
installation before and after issuing the rebate payment.

Customer signature ________________________________________________ Date___________________________________

Disclaimer: BPU does not guarantee that installation and operation of energy-efficient equipment will result in reduced usage or in cost savings.  The manner in 
which a customer uses and maintains energy-efficient equipment affects potential cost savings. BPU makes no warranties, expressed or implied, with respect to any 
equipment purchased or installed, including, but not limited to, any warranty of merchantability or fitness for a particular purpose. In no event shall BPU be held liable 
for any incidental or consequential damages or injuries resulting from defective equipment or installation. BPU reserves the right to cancel or change these programs 
at any time. BPU's acceptance of this application does not guarantee payment of rebate.

Page 6 of 6
This application must be completed in full.


	CustomHeatingApplicationFormDev2.pdf
	CustomHeatingApplicationFormDev2.pdf
	Sheet1


	CustomHeatingApplicationFormDev3.pdf
	Sheet1


