REGULAR SESSION -WEDNESDAY, MAY 18, 2022

STATE OF KANSAS )
) S8
CITY OF KANSAS CITY)

The Board of Public Utilities of Kansas City. Kansas (aka BPU, We, Us, Our) met in
Regular Session on Wednesday, May 18. 2022 at 6:00 PM. The following Board Members
were present: Mary Gonzales, President; Rose Mulvany Henry. Vice President; Thomas
Groneman, Secretary; Robert L. Milan, Jeff Bryant and David Haley.

Also present: William Johnson, General Manager; Wendy Green. Senior Counsel; Lori
Austin, Chief Financial Officer/Chief Administrative Officer; Johnetta Hinson, Executive
Director Customer Service; Jerry Sullivan, Chief Information Officer: Steve Green, Executive
Director Water Operations; Dong Quach, Executive Director Electric Production; Maurice
Moss, Executive Director Corporate Compliance; David Mehlhaff, Chief Communications
Officer; Andrew Ferris, Director Electric Supply Planning; Darren McNew, Director Electric
Transmission & Substation; and Robert Kamp, IT Project Manager.

A tape of this meeting is on file at the Board of Public Utilities.

Ms. Gonzales called the Board meeting to order at 6:01 P.M. She welcomed all that were
listening to or viewing the meeting. She stated that the Board felt it was necessary to offer the
use of technology for staff as well as for the general public. During the public comment section,
members of the public who wished to speak to the Board using Zoom needed to use the Raise
Hand feature at the botlom of the application or window to signal that they wish to address the
board during the public comment section. Members of the public connected by phone only.
needed to press *9 to indicate they wished to address the Board in the public comment section.
Staff would assist those attending in person. During the public comment section of the agenda,
community members would be asked to provide their name and address and had five minutes to
speak. As always, the public could also email or call the BPU with any concerns. The agenda
and presentations could be found on the BPU website or if they were using Zoom they would
appear on their screen. Ms. Gonzales introduced herself and the other Board Members along
with the General Manager, and Legal Counsel.

Roll call was taken and all Board Members were present.

Item #3 — Approval of Agenda

A motion was made to approve the Agenda by Mr. Bryant, seconded by Mr. Milan,
and unanimously carried.
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[tem #4—- Approval of Work Session Minutes of May 4, 2022

A motion was made to approve the minutes of the Work Session of May 4, 2022, by
Ms. Mulvany Henry, seconded by Mr. Bryant, and unanimously carried.

Item #5— Approval of Regular Session Minutes of May 4, 2022

A motion was made to approve the minutes of the Regular Session of May 4, 2022, by
Mr. Bryant, seconded by Mr. Milan, and unanimously carried.

Item #6 — Public Comments

Mr. William Johnson, General Manager, asked Mr. Robert Kamp, 1T Project Manager,
if there were any visitors wishing to speak.

Mr. Kamp said that no one had their hand raised via teleconference.

Item #7 — General Manager / Staff Reports

i.  Presemtation and Resolutions for 2021 ERC Recovery and Annual Audit: Lori Austin,
Chief Financial Officer/Chief Administrative Officer, presented the final results and
highlights for the 2021 Audit of the Financial Statements and Schedules. (See attached
PowerPoint.) Ms. Austin then introduced Mr. Jacob Holman and Mr. Jim Vandyke of
BKD, LLC to review the year-end audit and process.

Ms. Austin and Mr. Holman, responded to questions and comments from the Board.

A motion was made to approve Resolution 5272, the Under Recovery of the Energy
Rate Component (ERC) for the 3™ and 4™ quarter of 2021 in the amount of $2.3
million which would be recognized over the first and second quarters of 2022, by Mr.
Bryant, seconded by Mr. Milan, and unanimously carried.

A motion was made to approve Resolution 5273, authorizing the Adoption of the 2021

Audited Financial Statements and Schedules, by Mr. Milan, seconded by Mr.
Groneman, and unanimously carried.
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ii.  Website Development: Mr. David Mehlhaff, Chief Communications Officer, gave a
PowerPoint presentation reviewing the ongoing improvements and upcoming projects
being made to the BPU website. (See attached PowerPoint.)

Mr. Mehlhaff answered questions and comments from the Board.

During the discussion it was conlirmed that the Board member emails would be added
10 their profiles on the website.

iii.  Miscellancous Comments: Mr. Johnson spoke about train delivery issues regarding coal
supplies to Nearman Power. Mr. Dong Quach, Executive Director Electric Production,
and Mr. Johnson were working on this rail operations matter.

Mr. Johnson also said he’d recently had the pleasure of speaking at the Donnelly College

graduation ceremony.

Item #8 — Board Comments

Mr. Haley said he would like to see our public service be noted on the website. He
also expressed his appreciation for the evening’s presentations. He also suggested perhaps
doing a resolution to show where the Board stood with the Unified Government (UG)
charges. He would provide a more detailed outline of Eco Devo standing committee on the
PILOT. He also congratulated Mr. Maurice Moss, Executive Director Corporate Compliance,
on being named as Ingram magazine’s 40 Under 40.

Mr. Groneman had no comments.

Mr. Milan thanked staff for their presentations and the update on the coal situation.

Mr. Bryant thanked all for the presentations this evening. He also thanked the staff
who had participated in the Policy Commitlee meeting. He commented on Mr. Ferris’s
presentation and stated that keeping Nearman Power as an operational asset for the community

was the right decision.

Ms. Mulvany Henry had no comments.
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Ms. Gonzales thanked Mr. Ferris and Mr. Quach for the information given this
evening.

Item #9 — Executive Session

Ms. Wendy Green, Senior Counsel, proposed a motion for adoption as follows:

“I move that afier taking a ten minute break the Board go into Executive Session for 30
minutes in the first floor Board room to discuss confidential matters related to review of the
general manager, a personnel matter of nonelected personnel as justified under the personnel
matters of a nonelected employee exception in the Kansas Open Meetings Act; and that the and
that General Manager William Johnson, and Senior Counsel Wendy Green, be present to
participate in the discussion. all others to be dismissed from the room and electronic and
telephonic transmissions 1o cease. and that we and reconvene in open session returning to both
electronic and telephonic broadcasting at 8:10 P.M. in the Board Room to either take action in
an open session or to adjourn.

This motion was made by Mr. Bryant. seconded by Ms. Mulvany Henry and unanimously
carried. The Board moved into a closed Executive Session with Mr. Johnson and Ms. Green in
attendance.

At 8:10 P.M. the meeting was opened and broadcasting resumed.

Item #9 — Adjourn

A motion was made to adjourn at 8:10 P.M. by Mr. Bryant, seconded by Mr. Milan, and
unanimously carried.

ATTEST: APPROVED:
;Secretary / . Presifent
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THE POWER OF COMMUNITY

Revenues - 2021 YTD

Electric
Water
Combined

**Dollars in millions

Financial Results

Variance - YTD comparing Budget to Actual for 2021

(CY) 2021 (PY) 2020 Budget 2021| (CY) 2021
YTD YTD YTD YTD
$ 296125 | $ 265.467 $ 257761 % 296.125
50.927 52.425 52.221 50.927
$ 347.052 | § 317.892 9.2%| $ 309.982 [ $ 347.052 [ 12.0%]
Electric: 4;:
Residential Residential $350K
Commercial Commercial ($268K)
Industrial Industrial ($489K)

**Recognized ERC Under Collection for 2021 314 & 4th
Quarter of $2.3M. Recognized in Jan-June of 2022
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Operating Expenses - 2021 YTD

Financial Results

(CY) 2021 (PY) 2020 Budget 2021| (CY) 2021
YTD YTD YTD YTD
Electric $ 222335 | $ 208.069 $ 204320 | $ 222335
Water 36.275 35.130 38.430 36.275
Combined $ 258.610 | § 243.199 6.3%| $ 242750 | § 258.610 6.5%|
**Dollars in millions /W;ter:
Electric: Production ($1.2M)
Variance - YTD comparing Budget to Actual 2021 ::::l(:hased Power ::gin Eii ((?13;}3)
Production ($3.0M)
T&D ($1.9M)
G&A ($5.1M)
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Change in Net Position - 2021 YTD

Electric
Water
Combined

**Dollars in millions

_

Financial Results

Budget 2021
YTD

(CY) 2021
YTD

$ 1.440
6.902

$

26.766
1.959

(CY) 2021 (PY) 2020
YTD YTD
$ 26.766 | $ 5.957
1.959 9.345
$ 34725 | $ 15.302

$ 14342

$

34.7125
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Cash Position & Debt Coverage

Combined (E&W)
Days Cash-on-Hand

Combined

Cash Position

(CY) 2021 (PY) 2020 2021
December December November
$ L4409 $ 4543 | $ 49.25
72 81 84

1 Day = Approximately $550K-$600K
**Dollars in millions

Debt Coverage with PILOT

(CY) 2021 (PY) 2020
December December
2.45 215

Combined

Financial Results

Debt Coverage w/o PILOT

(CY) 2021 (PY) 2020
December December
1.85 1.52
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EBPU Web Stats Overview

THE POWER OF COMMUNITY

BPU Website Year-Over-Year Overview:

(o)
. . o
About 1 ZA) of ne'w iSr:eCs.:;g;\:dto the site 6 A MOre USErs Almost 9%
users accessed the site are engaging with

over the past year (o) . growth in clicks to the
over 1 OA, the site, overall “Pay Bill” portal

“Contact Us” form Clicks to the BPU Connection Clicks to the “Multiple Bill Pay
submissions increased Newsletter sign-up banner grew Choices” banner increased
13% 8% 13%

New Users: Number of first-time users during the selected date range. This also includes any user who has come back to the website after visiting over 30 days ago.
Sessions: Total number of sessions within the date range. A session is the period of time a user visits with your website. All usage data (screen views, events, etc.) is
associated with a session.

Engagement: Any user interaction with the site such as clicks.
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Homepage Banners

The website featured these four homepage banners. We created six more banners to
promote additional initiatives.

ASIMPLER WAY TO PAY ¥ g8

INMINU

S WITH

PAY vou‘imu. B

PAPERLE

BILLIN

e Sign Up Now!

AGE IN REAL TIME

o Try Energy Engage™ Now

Y POWER TO PAY
,;YOUR WAY =&
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o BPU Homepage Banners

THE POWER OF COMMUNITY

Six additional banners have been added to the rotation on the homepage. Banners are
updated monthly to keep messages fresh and top of mind.

DIFD YOU KN0W7
IF YOU HA RELATED
NEED, Y'?JU %

AN ACCURATE PHONE NUMBER f* ;
HELPS TO DISPATCH CREWS QUIGKLY.

Be sure BPU has your correct phone number. 4{ \:“ 7

3 GET THE BPU NEWSLETTER
'~y DELIVERED RIGHT TO YOUR EMAIL INBOX
It's Easy] Just Call 913.573.9190 and talk to a BPU represantative, or

0 Click here to make the change,

LA BPUSSIIN MR,
SIGN UP, LEASE AND
POWER THE FUTURE!

SOLAR PANELS AVAILABLE TODA

! Clicktowatch DISCOVER WAYSTO ¢
A é our videos SAVE AND Illlﬂ. T




St (ANSAS CITY

o= BPU Energy Efficiency Webpage

THE POWER OF COMMUNITY

ENERGY EFFICIENCY

Refreshed copy on the
Energy Efficiency webpage | o

Be an informed energy user.

Learn more about energy use with these helpful tools.
Click the button below to check out the energy cost calculator. it measures
annual energy wse and the costs required to aperate the appllances in your

horme. This tood will help you make energy conscious decisions and lower your
ewerall energy foalprint.

Added button that |inkS tO ~#& - ENERGY COST .
the Energy.gov calculator

&~ CALCULATOR *

Track your own usage with Energy Engage.

To soe how much energy and water youre using n yowr home, sign up for
Erergy Bngage. For mare information, didk here,

Green minds think alike.

BPU S a proed member of the Amenican Pubic Power Association and the Greater
Kansas City Action Partnerthip. Wi are also participants or sponsors of masny
ooganizations committed to Wyandatte County, Some of these include:

= Kanzas City Kanzas Build Green Conference

« Eaghe Days

» Sheed-% paper shradding and recycling

= Annieal electronic waste collecticn for recying/reuss program

* Harardows waste collection events
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Refreshing Multiple Webpages

Customer Responsibilities - Water

CUSTOMER RESPONSIBILITIES

RESIDENTIAL > WATER SERVICE > CUSTOMER RESPONSIBILITIES

Water Service Customer Responsibilities

CWNER IS RESPONSIBLE FOR e e

= Mameomer Resparedbiity = + SRS Resperabey =

REPORT WATER RUNNING oursice and cutagas tons
Water Outags

THE UG PUBLIC WORKS maimzains zusiic
strm grains <all 913-573-5400. Far putic

earm drains, For
nes c31l 9135735535,

for a printer-friendly version.

Refreshed design

»
>

CUSTOMER RESPONSIBILITIES

RESIDENTIAL > WATER SERVICE > CUSTOMER RESPONSIBILITIES

Water Service Customer Responsib

Owner is responsibile for the water service line from the
home to the st control valve, Water service is supplied using an
indoor or outdoor meter,

Report water running outside and outages to
the Water Outage Line at 913.573.9622

plumber for leak repairs. Plumber shall contact
§13.573.9843 for the maintenance permit that's required.

;i Owner must call awyandotte County licensed

The shut-off valve inside the house controls
water flow in the home. Find out where itis and how to
turn it off for emergencies and home repairs.

For water issues/concerns, please call 913-573-9622.

The UG Public Works maintains public sewer lines and storm drains.
For storm drains, call 913-573-5400. For public sewer lines, call 913-573-5535.

Click here for 3 printer-friendly version.
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Customer Responsibilities -

CUSTOMER RESPONSIBILITIES

RESIDENTIAL > ELECTRIC SERVICE > CUSTOMER RESPONSIBILIIES

Electric Service Customer Responsibilities

BPU IS RESPONSIBLE FOR THE SERVICE LINE AND

OWNER IS RESPONSIBLE FOR TRIMMING

< e EPU zon zwer

o
m
a

sk for our Line Drop 5

fine before you i, u:
s1nsTeni

TO HAVE ELECTRIC ISSUES REPAIRED qu<:

e the meny sptions when caling the

AVOID TOUCHING POWER LINES or colss 1

CALL ELECTRIC OUTAGE LINE #yzu z2s 20 stjszt

@@9635/ S

For electric issues/concerns, please call; 913.573.9522.

BE SURE TO CHECK yaur fuss/oraaser sax Befars a2l ng o repari 20 suizgs.

3 primmar izl verzion,

Electric

Refreshed design

»
>

Refreshing Multiple Webpages

USTOMER RESPONSIBILITIES

RESIDENTIAL > ELECTRIC SERVICE > CUSTOMER RESPONSIBILITIES

Electric Service Customer Responsibilities

BPU is responsibile for the service line and
meter only. Owner is responsible for all else, and must
contract repairs with a licensed electrician before power
can be restored.

Owner is responsible for trimming trees
around the service line. BPU can lower the service line
before you trim. just ask for our Line Drop Service

at 913-573-9535.

and correctly, select from the menu options when calling
the Electric Outage Line.

—’i To have electric issues repaired quickly

} Avoid touching power lines or poles
S with your body or any other objects.

Call electric outage line ifyou see an object
©on a power line or pole.

For electric issues/concerns, please call 913.573.9522.

Be sure to check your fuse/breaker box before calling to report an outage.
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Refreshing Multiple Webpages

Emergency Tree Trimming Procedures

EMERGENCY TREE TRIMMING

RESHDENTIAL > ELECTRIC SERVICE > EMERGENCY TRSE TRIMWAING

Emergency Tree Trimming Procedures

igh wing
imbs, damaged
For sur susomars.

cuires 89U corrim.

< Oucage Lin &t
ram pens: nesava s

22 wimming s complete
d dropofsies cal
200

For electric issues/concerns, please call 913.573.9522.

ALWAYS CALLTO BE SURE = ssfe o i or ramave s arzun power

e for s primer-risndly vrsion.

Refreshed design

n
>

EMERGENCY TREE TRIMMING

RESIDENTIAL > ELECTRIC SERVICE > EMERGENCY TRLE TRIING

Emergency Tree Trimming Procedures

ALBPU, we know that few things are more inconvevent to youthan a power
outage ormore dangerous than a downed power line on your property. Thats

. Jy put, that s why we. Highwind,
Justa few e damaged

89U maintains a proactive tree trmming program.

Owneris res) for maintaining all
trees and plant growth on the property. 80U can safe
lower powierlnes before you trim just sk for our Line
Drop Serviceat 913-573.9535

BPU sands an Hectric Troubleman when
tree-related ssues are reported. The troubleman verifies
fthe issue s a safecy concern and requires 8PU to trim.

IFa tree caused an outage or is on a pows
e callnetctc Ouage et 9155750525 Troe
and lmbs must be safely ceared from pawer ines and
poles before power can be restored.

Owner s responsible for tree and debris
removal when emergency tree trimming s Complete.
For yard waste dispossl options and drop-off stes cal
UGWaste Management at 913.573.5400.

BPU provides tree trimming of plants and
trees on the customer property to address sfety
concems and to restore service

For electric issues/concerns, please call 913.573.9522.

Always call o be sure it safe o rim or remove trees around power lines.

Click hre for  printer-friendly version.
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Scheduled Tree Maintenance

SCHEDULED TREE MAINTENANCE

Scheduled Tree Maintenance Procedures

TO HELP AVOID ELECTRIC SERVICE
INTERRUPTIONS £F. s
ey s =

A CUSTOMER FEEDBACK DOOR HANGER s (2720
home by B9

OWNER IS RESPONSIBLE FOR TRIMMING TREES.

TO NOTIFY YOU THAT TREE TRIMMING IS
PLANNED for jour neignornoss, 57U must nsva your

 TReE service compaNIEs CONTRACTED BY BPU

a. ARE RESPONSIBLE - i
maineenarce wimming s complece.

For 3

mmingans e
o name 2nd ghens numer.

nerignivesin

Cicc here for a princar-friangly version.

freshing Multiple Webpages

Refreshed design

»
>

RESIDENTIAL SCHEDULED TREE.

Scheduled Tree Maintenance Procedures

To help avoid electric service interruptions,
BPU trims trees in the public ight-of-way based on a
scheduled growth cycle.

SCHEDULED TREE MAINTENANCE

A customer feedback door hanger isfeft
on the home by BPUS vegetation contractors.

Owner is responsible for trimming trees
around the service line. BPU can lower the service line
before you trim; just ask for our Line Drop Service at
913-573-9535.

0

foryour neighborhood, BPU must have your correct
phone number.

i

37 To notify you that tree trimming is planned

Tree service companies contracted by BPU
@% are responsible fortree debris removal once cycle
o

maintenance trimmingis complete.

For tree trimming i . please call

BPU offers free advice on tree trimming and planting the right tree in
the right spot. Just call and leave your name and phone number.

Click here for a printer-friendy version.
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Streetlights

STREETLIGHTS

RESIDENTIAL » ELECTRIC SERVICE» STREETLIGHTS

ighting Our Community

How to report streetlight issues in Kansas City, Kansas

See civers and pedes:
ights are
(8PU) s respansiois for repairing nearly 19,000

00 private area ights in our community

Streetights play an important role in

-

STREETLIGHT REPAIRS ol 220 = 31227
e ntissues. Pole numsers nelp BFL
provide a pole number,a

summary of the problem.

NEW STREETLIGHTS & PRIVATE AREA LIGHTS Tns UG 2ns 87U <.

ko tha e e

g

for sreetight rapair
incuezne prabiem 2

schaduled, you il raceive 3 second

-

WHATS NEXT 7.
ighis wich LED lights. LED's

KNOW THE NUMBER TO CALL:
Asin
e

Strestigne (3121573

Ordar Private Area Ligning: (513) 5729531

Cick here for a prncer-friandly version.

freshing Multiple Webpages

Refreshed design

»
>

STREETLIGHTS

RESIDENTIAL > ELECTRIC SERVICE > STREETLIGHTS

Lighting Our Community

How to report streetlight issues in Kansas City, Kansas

Streetlights play an important role in Kansas
City, Kansas. They light our oads and sidewalks,pus they
make i easie for s to see drivers and pedestrians. Whie the
Unified Governeent (UG) owns and decides where streatights
are needed.the Kansas City Board of Public Utites 89U 5
responsiblefor repaiing nearty 13.000streetlights and over
5500 prvate areaights i our community.

Streetlight repairs. call et
"

Jo  oossmnmot s
;/1\ Suns. plenumbers hlp 9L he

ofthe probien.

New streetlights & private area lights. The UG and
89U depend on communty residents (o eport when iew
| strectights are needed orwhen they are n need o repairs.
Torequtsa new et ol the UG 0135735311
Private are Ights for backyards. lleys and parking lots can
be requested rom 89U at 9135729531

Streetlight callback process. 57U service area s dvided

for each zone. To et residents knowthat ther repalrrequest s
important and has been processed, 89U recently added a callback
feature o theirphonesyste.

e
3 callback message lettng you know the problem s being addressed.

the approvimate time of when repair wil a completed.

What's next. The UG and BPU ar reviewing options to replace
current stretlights with LED lights. LEDs use 0% s energy.
improve visbity,and st fonger.

Know the numbers to eall:
AStreetight Neds Repar (013) $73.9522

equest ANew Streetlight:(973) 5735311
Order prvate Area Ughting; (913) 5739531

ik her

fora printer-fiendly version.
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Career Videos

Updated career videos for these positions:

« Clerk Il

» Level 1 Electric Transmission & Distribution Engineer
» Laboratory Technician

« System Programmer Analyst |
 Lineman

Water System Operator Class B

Videos

CAREERS

BPU Career Spotlight: Clerk Il




UPCOMING PROJECTS
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Understanding My Bill Video

Created a new video to
explain the details of
BPU’s updated billing
statement

Z=BPU

RESIOBNTIAL Aot o1t o
S M -

ead billing statement

Videos

Video will be
— added to
webpage &
YouTube




Videos

THE POWER OF COMMUNITY

EMPLOYEE FOUNDATION

Employee
Fo u n d a t'i 0 n ABOUT BPU > OUR COMMUNITY > EMPLOYEE FOUNDATION B P EMPLOYEE
Webpage & Video FOUNDATION

Giving Back to our Community Community Qutreach

The BPU Employee Foundation is a group of employees who volunteer and
consistently donate their time and money to charities in our community. This
foundation gives back to the people of Wyandotte County through volunteer
work, civic support, financial assistance and philanthropic work,

Video will be

Dedicated to service

.

We b a e W'I l l be u d ated \We sponsor and participate in a number of annual events, including 8PU's annual
United Way campaign in which BPU continues to be among one of the top
contributors in Wyandotte County. Our volunteer efforts include a toy drive for

. . homeless children, Thanksgiving meals delivery and Adopt-A-Family programs We b p age &
W-I t h n eW CO py a n d V'I d eo for the needy. among others. Watch our video to learn more about how the YO uTu be

foundation is helping.

Our mission s to Increase involvement and to meet the needs of our community

Need help? Want to lend a hand?
If you oryour organization might benefit from the foundatior’s work or if
you'e interested in assisting, get in touch

BP EMPLOYEE
FOUNDATION

540 Minnesota Avenue

Kansas City, Kansas 66101

910-573-9889
bpuef@bpu.com

BPU Employee Foundation, Inc. is a 5013 nenprafit organization. Donations may be tax deductible
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THE POWER OF COMMUNITY

Update Mega Menu

Current “ABOUT BPU” Mega Menu Proposed “ABOUT BPU” Mega Menu

APV CONSTRUCTION/ VENDORS/ R UIT U CONSTRUCTION/ VENDORS/

HE POWER OF COMMUNITY RESIDENTIAL RENOVATION BUSINESS SUPPLIERS ABOUT BPU RESOURCES THE POWER OF COMMUNITY RESIDENTIAL RENOVATION BUSINESS SUPPLIERS ABOUT BPU RESOURCES
LEADERSHIP POLICIES LEADERSHIP POLICIES
FAST FACTS Customer Service Policies BPUELECTRIC & WATER SERVICE AREA MAP o Clstomer Service Pollcies BPU ELECTRIC & WATER SERVICE AREA MAP

Electric Service Policies

WYARDOTTEALAVENWORTH COUNTY Livt

Electric Service Policies

OUR COMMUNITY !
Water Service Policies H OUR COMMUNITY e
Charity Golf Tournament Sy Charity Golf Tournament Water Service Policies
Employee Foundation Other Policies & Procedures i Employee Fiundation Other Policies & Procedures
OPEN RECORDS H
; FAQ Meeting Minutes & Recordings
i

CAREERS BOARD MEETINGS
CAREERS NEWS

i
i
:
i

Suggest making “BOARD MEETINGS” a link (rather than a button)
and adding “Meeting Minutes & Recordings” as a sub-link under it.
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THE POWER OF COMMUNITY

Main Board Meeting Page

Add icons & links to the pages:
» Search our board meeting video archive
» Click here to request to speak at a board meeting
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Board Meeting Video Recording

Board Meeting Minutes Archive ——

Add board meeting videos to webpage.
Most recent video will be displayed as

the default video. —
Video archive will include a drop-down

menu and each hyperlink will load that
video into the video player window (as

shown).

Video archive will show the current and
past year only.

This functionality will stay the same as
current site.

BPU Board Meeting Minute Documents

Check out our meeting minutes archive:

susMmIT

Board Meeting Recordings & Form

BPU Request Form
Add a form for
customers who would
like to speak at an
upcoming board
meeting.

* A notification email

will be sent to the
applicable contact at
BPU upon form
submission.
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9522 | Water 913.573.9622

My Account | Es Customer Service 913.573.9190

-

RESIDENTIAL ~ BUSINESS ~ ABOUTBPU  RESOURCES  EMERGY EFFICIENCY

‘THE POWER OF COMMUNITY

Urgent Message - Power Outage

Button links to landing page

OUTAGE ALERT!
We are currently experiencing multiple power outages
due tothe recent storm. Please note that
restoration of power may take several days.

Toreport anelectricoutage,
please call 913-573-9522,

For more information on outages,

CLICK HERE

For more than 100 years, the Kansas City Board of Public Utilities (BPU) has
provided safe, dependable water and electric services across Kansas City,

Kansas. As a non-profit public utility, we are fully committed to serving our
customers and the community as a whole. Its more than simply providing a

Banner - Outage Alert

OUTAGE: Electric 913.573.9522 | Water 913.573.9622

My Account | Espafiol | Custemer Serviee 913.573.9190

THE POWER OF COMMUNITY RESIDENTIAL  BUSINESS ~ ABOUTBPU  RESOURCES  ENERGY EFFICIENCY

MASS OUTAGE ALERT INFORMATION

Helping keep you safe by keeping you informed.

BPU s committed to keeping you Informed about the current pavwer outage,
vierre actively working Lo get power restared as quickly as possible. Please note
that restoration of pawer may take sever al days. i you need to report an
outage in your area, call our amergency number at 913.573.9522. Please

be aware “that due to the current large volume of calls, you may need
leave a voice mail me: wur name, address and pl

| IMPORTANT
) MESSAGE

Toview our real-time autage map, elick here,

f power

+ €all our 24-hour emergency number to report the utage

+ I you see wires down, do nat touch o

and keep other family

members avay from any dovmed p
+ Keep freezers and refrigerators cosed

+ Turn off electric burners, avens, electranic equipment and computers
(dishwashers, dothes washers and dryers may be left an)

~Turn
and

i your pareh o entry light and one Inslde lizht so that both you
@ power crews can tell when service has been restored

We appreciate your patience as we wark o get pawer restared. Ta view a
video on our eutage restaration procass, click hare.
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THE POWER OF COMMUNITY

73.9522 | Water 912.57;

NSRS LITY Customer Service $13.573.9190
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THE POWER DF COMMUNITY RESIDENTIAL  BUSINESS ~ ABOUTBPU  RESOURCES

BOIL ORDER ADVISORY!
BPU has issued a boil order advisory for the following

areas (TBD).
This advisory begins on (Date TBD} and

will remainin effect until further notice. RDER ADVISORY INFORMATION

Button links to landing page
.

My Account | Espafiol | Custemer Serviee 913.573.9190

THE POWER OF COMMUNITY RESIDENTIAL  BUSINESS ~ ABOUTBPU  RESOURCES  ENERGY EFFICIENCY

Clickthe button below to view the list of precautionary
measures youshould take until advisory is lifted.

Keeping you informed.

Due to (18D), the Kansas Department of Health and Envirenment [KDHE)
Inas issued a boil water advisory for (LIST OF AREAS IMPACTED)

For more than 100 years, the Kansas City Board of Public Utilities (BPU) has
pravided safe, dependable water and electric services across Kansas City,

Kansas. As a non-profit public utility, we are fully committed to serving our
customers and the community as a whole. It's more than simolv providing a

To view a map of the areas currently under a boil advisary, click hare.

Al in the affected areas should observe the I ) WEPSIIS%?EM

following precautions until further notice: =

~ Ball water for one minute prior to drinking or food
or use bottled water

Ba n n e r _ Bo-i l O rd e r Adv-i SO ry +Dispose of ce cubes and do not use Ice from a household automatic Icemaker

« Disinfect dishes and other food rontact surfaces by immersion for at

reparation,

least one minute in clean tap water that contains one teaspoon of
unscented househald bleach per gallon of water

~Water used for bathing does not generally need to be bolled. Supervision
of children is necessary while bathing 5o that water Is not Ingested. Fersons
with cuts or severe rashes may wish to consult their physicians,

- your tap water appears dirty, flush the water lines by letting the water
Fun until it clears.

If you have any questions regarding the curres
contact BPU Custemer Service at 91 3573-0190.

oil achisory, please
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< BPU

THE POWER OF COMMUNITY

My Account | Espafiol | Customer Service $13.572.9190

»

RESIDENTIAL  BUSINESS ~ ABOUTBPU  RESOURCES  ENERGY EFFICIENCY

Urgent Message - Weather Closure

Button links to landing page

INCLEMENT WEATHER CLOSURE NOTIFICATION

The BPU offices are currently closed due to inclement weather.

Please note that emergency service is available.
For power emergencies, call 913-573-9522.
For water emergencies, call 913-573-9622.

For more information on the BPU office closure,

CLICK HERE

For more than 100 years, the Kansas City Board of Public les (BPU) has
provided safe, dependable water and electric services across Kansas City,
Kansas. As a non-profit public utility, we are fully committed to serving our
customers and the communit as a whole. It's mare than simplv praviding a

Inclement Weather Closure

== BPU

THE POWER OF COMMUNITY RESIDENTIAL

BUSINESS.

INCLEMENT WEATHER CLOSURE

Our offices are currently closed.

To ensure the safety of our employees. BPU has closed our offices due to
the inclement weather. ifyou need to repart an electrical outage in your area,
call 913-573-9522, For water emergencies, call 913-573.9622.

Experiencing an outage?

Ifyou are currently experiencing a 10ss of power or need o view areas

impacted by an autage, please click here Lo view our regularly updated

outage map.

And remember.

 Call qur 24-hour emergency number to report the outage

* f you see wires down, do not touch or ga near them, and keep other
family members away from any downed power lines

+ Keep freezers and refrigerators closed

+Turn off electric burners, ovens, electranic equipment and camputers
(dishwashars, clothes washers and dryars may be left on)

+Turn on your parch o entry light and ane inside light sa that bath you
and the power crews can tell when service has been restored

Even though our offices are closed, our teams are working on gelting

power restored as quickly as possible. We appreciate your patience

573.9622

My Account | Espafiol | Customer Service 913.573.9130

ABOUT BPU

RESOURCES

]

ENERGY EFFICIENCY

IMPORTANT
MESSAGE
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2sBPU Urgent Message - Electric Reduction

THE POWER OF COMMUNITY

OUTAGE: Electric 913.573.9522 | Water 913,573.9622
e KHISAS EITY
” NSAS EiY My Account | Espafol | Customer Service 913.573.9190

THE POWER OF COMMUNITY RESIDENTIAL ~ BUSINESS ~ ABOUTBPU  RESOURCES ~ ENERGY EFFICIENCY

a

EMERGENCY ELECTRICITY REDUCTION ALERT!

Due tothe extreme temperatures, we will be implementing
controlled, temporary emergency electricityinterruptions
tohelp avoid a potentially extended power outage inthe area.

For more information,

Button will link to
news release

For more than 100 years, the Kansas City Board of Public Utilities (BPU) has
provided safe, dependable water and electric services across Kansas City,
Kansas. As a non-profit public utility, we are fully committed to serving our
customers and the community as a whole. It's more than simply providing a

Banner - Emergency Electricity Reduction Alert
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THE POWER OF COMMUNITY

OUTAGE: Elect

c 913.573.9522 | Water

PREVENTING FROZEN PIPES

3.573.9622
My Account | Espafiol | Customer Service 913.573.91

KLNSAS 1Ty

B sean RESIDENTIAL > WATER SERVICE > PREVENTING FROZEN PIPES
THE POWER OF COMMUNITY RESIDENTIAL  BUSINESS  ABOUT BPU

FROZEN PIPES ALERT!

Due to the current extreme temperatures,
BPU has issued a frozen pipes advisory.

RESOURCES  ENERGY EFFICIENCY

Preventing Frozen Pipes

Keep the cold from causing problems to your water lines

cald

her s 8 fact of life in Kansas. If you den't take the proper pracautions,
t can cause your water pipes to T

. or ven warse, burst. Hers are  few
simple things you can da <o help protect your watsr i 4
the damage and costy repair

‘outside plummets.
All customers should be aware and take steps to prevent
the water pipes intheir residence or business from freezing
and possiblybursting.

from

Preventing Frozen Pipes

When ext

2 cold is in the forecast, remember

« Let your faucets drip (put a pitcher in the sink to capture the water and use
For information on preventing frozen pipes,

10 waver plants, for drinking. =
CLICK HERE

Fix any drafty doars and windows,
i s2acs

sulate walls and exposed pipes and
e
Open 2308t 20303 D 24DG3E RS 19 VBTN MEOT TemARTErE 1

Know where your main water shut off valve is in case of 2 frozen or burst

pipe
. Y:%pynu thermostat ata consistent temperature, day and night
+ Discennsct outside hasss 2nd nsulate outdosr faussss
For more than 100 years, the Kansas City Board of Public Utilities (BPU) has = [Fyauare going to be away from hame for awhile. set your thermestst ne.
provided safe, dependable water and electric services across Kansas City, lower than 55°F
Kansas. As a non-profit public utility, we are fully committed to serving our

customers and the community as a whole. It's more than simply providing a If your pipes freeze

Follow these simple steps for thawing frozen pipes:

. . First and foremast, immedi hut off your main water line
Button W-Ill l]nk to the - Useshsrererar sater 1 warm the pioe dirsctly or the = 2raund
the pipe. (AVOID USING KERDSENE HEATERS OR OPEN FLAMES AND DO

“Preventing Frozen ———> | oo

he water back on and chal
2nd leaks

P'i pes,, Webpage . - I you cannet thaw 2 frozen pipe, call a professional plumber

ips, you can rest

Banner - Frozen Pipes Alert

for cracks

sier abour your water lines during extreme

m Check out our video for preventing frozen water lines.

For other helpful water and energy tips vidsos click here
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Urgent Message - High Call Volume

THE POWER OF COMMUNITY RESIDENTIAL ~ BUSINESS ~ ABOUTBPU  RESOURCES  ENERGY EFFICIENCY

HIGH CALL VOLUME ALERT!

Due tothe recent (incident), our customer service departm
is experiencing a higher than normal call volume.

We apologize for the long hold times.
All calls will be answered in the order that theyare received.

You mayalso reach us via email.Click the
tton below to fill out our contact us form.

CLICK HERE

For more than 100 years, the Kansas City Board of Public Utilities (BPU) has.
provided safe, dependable water and electric services across Kansas City,
Kansas. As a non-profit public utility, we are fully committed to serving our
customers and the community as a whole. It's more than simplv providing a

Banner - High Call Volume Alert

Button will link to the
“Contact Us” webpage

We're here to help.

“Raquie Pk

Conveniently located in KCK

Main Office Address*

£ Public Utiities

ekt I

m nata robot

[0 Flease chec this boxityou would ke to receive our newseter fo e lcest
news, pdstes, snd mere.

suBMIT

persanal informetion you provide t
o not share s imforma i
your request

for BPU

£002.m. - 300 p.m. Monday through Friday

Inquiries by Phone:

7:00 2.m. - 6:00 p.m. Monday through Friday

CALL BEFORE YOU DIG
& 1.800-DIG SAFE _ Line Location Services
(Before Digging)

to the public

Kansas City Board of Fu.
Viem larger map H ]

WP ...0)

g oy SR T

Our teams here to help you!

i (Account Informas

i, Biling, SeopSis
Pay Your by Teiephone
Payment contrmation tine
(Mostare Manday Frdsy, 300.am - 500gen)

Elecric asues

Watsrissues
(Outage, Leak, Main resk)
-
(ComstnuctionsServce Upgrades)
Watsr engincering

o Senite Upgates

Acmimistestive Ofice
(Main Office)

Have more questions?
Access our online Chat feature.

et Lines, Strsstlghts an Trea Trsmmn
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The wheel graphic
will be interactive.
When the user
hovers over a cog in
the wheel, the
applicable copy will
display in the box
below it

 —

STRATEGIC PLAN

HONE» ABOUT 89U STRATEGIC PLAN

Our plan to better serve you and the community

Commitment through action

our customers’

Strategic Plan

, BPU has created
of ourfocus

Financial
Management

Process ¢ )

Warkforce Sys!
Improvements _ poi iability

Development .

Community  Regulatory
Engagement  Compliance

Tofocuson improve the quality o i
inour pr safe,

., -
manner consistent with our customer focus principles

protect the interests of our customers

General Manager
Letter/Message

Will include a
letter/message
from Bill Johnson
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%% BPU Golf Tournament

THE POWER OF COMMUNITY

Updated webpage with the 2022 golf et
tournament event information & buttons:
» Download Flyer for Details

* Download Entry Form

* Download Sponsorship Form
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o BPU Webpages

THE POWER OF COMMUNITY

New or Updated Webpages:

* BPU Awards Page
» Benefits of a Public Utility
» Electric Heat




St (ANSAS CITY

% BPU Videos

THE POWER OF COMMUNITY

Upcoming Videos:

* Report Streetlight Issues

« Ways to Pay Your Bill

« Automatic Bank Draft

* Municipal Utility

* BPU Solar Farm

« Update Power of Community

S —u




Questions?
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